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Stakeholders Feedback on Curriculum; Academic Performance and
Ambience

St. Joseph’s Institute of Hotel Management & Catering Technology has established a
thorough feedback mechanism to gather input from a diverse range of stakeholders,
including students, teachers, alumni and employers. This feedback is instrumental in
identifying strengths and areas for improvement, thereby aiding in the development of an
action plan for enhancement.

Feedback Methodology

Feedback collection: Feedback on Curriculum and Academic Ambience is gathered
annually from various stakeholders, including students, alumni, teachers, and employers,
as part of the Internal Quality Assurance Cell (IQAC) of the College's quality initiatives.
A dedicated Feedback Committee is formed to develop a questionnaire, which includes
questions rated on a 5-point scale, covering curriculum, academic performance,
ambience, and overall satisfaction. The questionnaire is reviewed and updated each year
to address any emerging needs before being finalized and approved by the IQAC. Data
collection from stakeholders is conducted either offline or online using Google Forms.

Feedback Analysis: The IQAC analyses the feedback collected from various
stakeholders and consolidates the overall responses. Additionally, the IQAC prepares
department-specific feedback reports, which are communicated to the respective
departments for further action.

Action Plan: Departments review the feedback and implement various actions based on
the insights gained. These actions may involve suggestions for curriculum changes,
modifications in teaching methods, or improvements to infrastructure. Each department
then communicates its Action Taken Report to the IQAC. The IQAC consolidates these
reports to create an institutional Action Taken Report for the feedback received that year.
This comprehensive report is submitted to appropriate bodies, such as the university and
the governing board. The feedback analysis and the action taken report are then shared
with stakeholders through multiple channels, including the college website, email, and
notice boards.

Feedback Committee members:
Dr. Sheri Kurian, Principal
Ms. Regy Joseph, IQAC Coordinator

Mr. Varghese Johnson HOD
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STUDENTS FEEDBACK ON CURRICULUM-2023-24

CURRICULUM IS APT FOR HIGHER EDUCATION
AND EMPLOYABILITY

STRENGTHENS THE INSTINCTS AND ABILITIES OF THE STUDENTS.

THE CURRICULUM PROVIDES A CLARITY OF PROGRAMME AND
COURSE OUTCOMES

CONTENT OF COURSE IS IN TUNE WITH THE GLOBAL COMPETENCY
AND EMERGING ENDS

INTERNAL EVALUATION SYSTEM SUGGESTED IN THE CURRICULUM
1ISGOOD

CURRICULUM SUPPORTS SKILL ENHANCEMENT

CURRICULUM INCULCATES THE VALUE SYSTEM AMONG THE
STUDENTS

CURRICULUM SUPPORTS CREATIVE LEARNING

THE CONTENT OF THE SYLLABUS/CURRICULUM IS RELEVANT

m Strongly Agree m Agree  m Neutral disgree  m Strongly Disagree

TEACHERS' FEEDBACK ON CURRICULUM- 2023-24

OVERALL, THE SYLLABUS GENERATES INTEREST IN
THE SUBJECT AREA.

CURRICULUM IS EFFECTIVE IN DEVELOPING INNOVATIVE
THINKING

SUFFICIENT NUMBER OF PRESCRIBED BOOKS ARE AVAILABLE IN
THE LIBRARY.

PO, PSO AND CO IS CLEARLY SPECIFIED IN THE SYLLABI

CURRICULUM PROVIDES OPPORTUNITIES FOR CONDUCTING
RESEARCH AND PROJECT RELATED ACTIVITIES.

TIMELY UPDATES WERE MADE IN THE CURRICULUM WITH
RECENT CURRICULUM ADVANCEMENTS.

CURRICULUM PROVIDES OPPORTUNITY FOR APPLIED LEARNING

CURRICULUM PROVIDES EMPLOYABILITY, ENTREPRENEURSHIP
AND PROFESSIONAL DEVELOPMENT.

THE CONTENT OF THE SYLLABUS/CURRICULUM IS RELEVANT

m Strongly Agree = Agree = Neutral disgree = Strongly Disagree
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ALUMNI FEEDBACK ON CURRICULUM-2023-24

YOU WILL STRONGLY RECOMMEND THIS COLLEGE TO
PROSPECTIVE STUDENTS BASED ON YOUR ACADEMIC...
THE ACADEMIC AMBIENCE OF THE COLLEGE FOR EFFECTIVE
LEARNING IS EXCELLENT.
YOU FEEL A SENSE OF COMMUNITY AND BELONGING WITHIN THE
COLLEGE ENVIRONMENT
THE COLLEGE SUPPORTED STUDENT WELL-BEING, MENTAL
HEALTH, AND OVERALL PERSONAL DEVELOPMENT.
THE RELEVANCE OF THE PROGRAMME FOR EMPLOYMENT/SELF-
EMPLOYMENT/HIGHER EDUCATION IS GOOD.
THE COLLEGE PROVIDES IMPORTANCE TO CURRICULAR,
EXTRACURRICULAR AND CO-CURRICULAR ACTIVITIES FOR...
THE INFRASTRUCTURE FACILITIES OF THE COLLEGE ARE ADEQUATE
AND WELL MAINTAINED.
YOU WERE ADEQUATELY SUPPORTED IN YOUR ACADEMIC
JOURNEY THROUGH ACADEMIC ADVISING/ MENTORSHIP...
THE COLLEGE TAKES EFFORT IN THE CONTINUOUS QUALITY
IMPROVEMENT OF THE TEACHING LEARNING PROCESS
THE COLLEGE HAS TAKEN INITIATIVES IN PROMOTING
INTERNSHIPS, HACKATHONS, START-UPS, FIELD VISIT ETC FOR...
THE TEACHING LEARNING PROCESS OF NEWMAN COLLEGE
FACILITATED YOU IN COGNITIVE, EMOTIONAL AND SOCIAL...

THE CURRICULUM ADEQUATELY PREPARED YOU FOR YOUR
CHOSEN FIELD OR CAREER PATH

m Strongly Agree = Agree = Neutral disgree = Strongly Disagree

EMPLOYER FEEDBACK ON CURRICULUM-2023-24

THE OVERALL QUALITY OF STUDENTS AND THEIR POSITIVE
ATTITUDE IS COMMENDABLE.

THE INSTITUTE POSSESSES STRONG INTELLECTUAL CAPITAL.

THE INSTITUTE HAS EXCELLENT INFRASTRUCTURE.

STUDENTS ARE ABLE TO COMMUNICATE AND EXPRESS THEIR
VIEWS EFFECTIVELY.

THE INSTITUTE FOLLOWS INNOVATIVE AND BEST PRACTICES.

THE INSTITUTE IS COMMITTED TO ACADEMIC DEVELOPMENTS.

THE INSTITUTE MAINTAINS ASTRONG INDUSTRY INSTITUTE
CONNECT.

THE INSTITUTE CONDUCTS VALUABLE VALUE-ADDED

PROGRAMS EVERY YEAR.
STUDENTS IN HMCT DEMONSTRATE A STRONG ACQUISITION OF
SKILLS.

STUDENTS IN HMCT DEMONSTRATE A STRONG ACQUISITION OF
KNOWLEDGE.

THE CURRICULUM FOLLOWED IN HMCT AT PRESENT IS

COMPREHENSIVE AND EFFECTIVE.

m Strongly Agree m Agree = Neutral disgree  m Strongly Disagree
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Conclusion

Feedback on the curriculum highlights the institution's focus on quality and continuous
improvement, as reflected by positive responses from students, alumni, faculty, and
employers. Stakeholders praise the curriculum'’s relevance, creative learning support, and
value-driven approach. High scores in content delivery, evaluation systems, and skill
enhancement affirm its effectiveness. While suggestions for clearer outcomes and more
practical exposure were noted, overall sentiment is positive.

The institution's commitment to innovation and robust facilities aligns with alumni and
employer expectations, ensuring graduates are well-prepared for further education and
the job market. Stakeholder recommendations offer valuable insights for further
curriculum enhancement.

The swift communication of feedback to the Internal Quality Assurance Cell (IQAC) and
staff council, along with the representation to Mahatma Gandhi University, underscores
the institution's dedication to continuous improvement and modernizing the curriculum.
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