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Feedback on Curriculum, Academic Performance and
Ambience 2023-24

EMPLOYER'S FEEDBACK ON ACADEMIC
PERFORMANCE AND AMBIENCE-2023-24

Dear Employers,

We appreciate your feedback on our curriculum and academic environment. Your insights on the
relevance of topics, skills taught, and the overall learning atmosphere are valuable for improving our
programs.

Thank you for your time and support.

Name of the Hotel / Brand/ Group

Gokulam Grand (Sree Gokulam Hotels)

Name

Justin James

Designation

Executive Housekeeper

Phone Number

+91 9778800387

Email Id

ehk.tvm@gokulamhotels.com




1.The curriculum followed in HMCT at present is comprehensive and effective *

@ Strongly Agree
O Agree

() Neutral

() Disagree

O Strongly Disagree

2.Students in HMCT demonstrate a strong acquisition of knowledge *

Strongly Agree
Agree
Neutral

Disagree

OO0 0 ®O

Strongly Disagree

3. Students in HMCT demonstrate a strong acquisition of skills *

() strongly Agree
® Agree

() Neutral

() Disagree

O Strongly Disagree




4. The Institute conducts valuable Value-added Programs every year *

Strongly Agree
Agree
Neutral

Disagree

OO0 00®

Strongly Disagree

5.The Institute maintains a strong Industry Institute Connect. *

Strongly Agree
Agree
Neutral

Disagree

O 0O 0 ®O0

Strongly Disagree

6. The Institute is committed to academic developments *

Strongly Agree
Agree
Neutral

Disagree

OO O ®O0O

Strongly Disagree




7.The Institute follows innovative and best practices *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

8. Students are able to communicate and express their views effectively *

Strongly Agree
Agree
Neutral

Disagree

O 0O 0 ®O0

Strongly Disagree

9. The Institute has excellent infrastructure. *

Strongly Agree
Agree
Neutral

Disagree

OO0 00 ®

Strongly Disagree




10. The Institute possesses strong intellectual capital *

O Strongly Agree
@ Agree

() Neutral

O Disagree

O Strongly Disagree

11. The overall quality of students and their positive attitude is commendable *

®

Strongly Agree
Agree
Neutral

Disagree

O O OO

Strongly Disagree

Please write your suggestions and recommendations to the institute for its Academic
Improvement.

Housekeeping Theory and Practical wise need some improvement.

Any other suggestions/Remarks

No More suggestions.

This form was created inside of St. Joseph's Institute of Hotel Management and Catering Technology, Palai.

Google Forms




EMPLOYER'S FEEDBACK ON ACADEMIC
PERFORMANCE AND AMBIENCE-2023-24

Dear Employers,

We appreciate your feedback on our curriculum and academic environment. Your insights on the
relevance of topics, skills taught, and the overall leamning atmosphere are valuable for improving our
programs.

Thank you for your time and support.

Name of the Hotel / Brand/ Group

EVOLVE BACK RESORT

Name

MONIKA COELHO

Designation

HR Manager

Phone Number

9880885061

Email Id

monika.c@elvoveback.com




1.The curriculum followed in HMCT at present is comprehensive and effective *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

2 .Students in HMCT demonstrate a strong acquisition of knowledge *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

3. Students in HMCT demonstrate a strong acquisition of skills *

Strongly Agree
Agree
Neutral

Disagree

OO O0O®O

Strongly Disagree




4. The Institute conducts valuable Value-added Programs every year *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

5.The Institute maintains a strong Industry Institute Connect. *

®

Strongly Agree
Agree
Neutral

Disagree

O O OO

Strongly Disagree

6. The Institute is committed to academic developments *

Strongly Agree
Agree
Neutral

Disagree

OO O ®O

Strongly Disagree
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7.The Institute follows innovative and best practices *

O Strongly Agree
@ Agree

() Neutral

O Disagree

O Strongly Disagree

8. Students are able to communicate and express their views effectively *

®

Strongly Agree
Agree
Neutral

Disagree

O O OO

Strongly Disagree

9. The Institute has excellent infrastructure. *

Strongly Agree
Agree
Neutral

Disagree

OO0 00 ®

Strongly Disagree
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10. The Institute possesses strong intellectual capital *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

11. The overall quality of students and their positive attitude is commendable *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

Please write your suggestions and recommendations to the institute for its Academic
Improvement.

Any other suggestions/Remarks

This form was created inside of St. Joseph's Institute of Hotel Management and Catering Technology, Palai.

Google Forms
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EMPLOYER'S FEEDBACK ON ACADEMIC
PERFORMANCE AND AMBIENCE-2023-24

Dear Employers,

We appreciate your feedback on our curriculum and academic environment. Your insights on the
relevance of topics, skills taught, and the overall leamning atmosphere are valuable for improving our
programs.

Thank you for your time and support.

Name of the Hotel / Brand/ Group

THE OBEROI VRINDA TRIDENT,COCHIN

Name

TITUS

Designation

HR Manager

Phone Number

8056222174

Email Id

edburg.titus@oberoigroup.com
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1.The curriculum followed in HMCT at present is comprehensive and effective *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

2 .Students in HMCT demonstrate a strong acquisition of knowledge *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

3. Students in HMCT demonstrate a strong acquisition of skills *

Strongly Agree
Agree
Neutral

Disagree

OO O0O®O

Strongly Disagree
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4. The Institute conducts valuable Value-added Programs every year *

O Strongly Agree
@ Agree

() Neutral

O Disagree

O Strongly Disagree

5.The Institute maintains a strong Industry Institute Connect. *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

6. The Institute is committed to academic developments *

(® strongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree
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7.The Institute follows innovative and best practices *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

8. Students are able to communicate and express their views effectively *

®

Strongly Agree
Agree
Neutral

Disagree

O O OO

Strongly Disagree

9. The Institute has excellent infrastructure. *

Strongly Agree
Agree
Neutral

Disagree

OO0 00 ®

Strongly Disagree
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10. The Institute possesses strong intellectual capital *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

11. The overall quality of students and their positive attitude is commendable *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

Please write your suggestions and recommendations to the institute for its Academic
Improvement.

Any other suggestions/Remarks

This form was created inside of St. Joseph's Institute of Hotel Management and Catering Technology, Palai.

Google Forms
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EMPLOYER'S FEEDBACK ON ACADEMIC
PERFORMANCE AND AMBIENCE-2023-24

Dear Employers,

We appreciate your feedback on our curriculum and academic environment. Your insights on the
relevance of topics, skills taught, and the overall leamning atmosphere are valuable for improving our
programs.

Thank you for your time and support.

Name of the Hotel / Brand/ Group

Taj Green Cove Resort & Spa, Kovalam — Taj Group of Hotels

Name

Sudha Suryadevara

Designation

Human Resources Manager

Phone Number

9246616865

Email Id

Sudha.potluri@tajhotels.com
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1.The curriculum followed in HMCT at present is comprehensive and effective *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

2 .Students in HMCT demonstrate a strong acquisition of knowledge *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

3. Students in HMCT demonstrate a strong acquisition of skills *

Strongly Agree
Agree
Neutral

Disagree

O 0O 00 ®

Strongly Disagree
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4. The Institute conducts valuable Value-added Programs every year *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

5.The Institute maintains a strong Industry Institute Connect. *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

6. The Institute is committed to academic developments *

(® strongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree
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7.The Institute follows innovative and best practices *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

8. Students are able to communicate and express their views effectively *

®

Strongly Agree
Agree
Neutral

Disagree

O O OO

Strongly Disagree

9. The Institute has excellent infrastructure. *

Strongly Agree
Agree
Neutral

Disagree

OO0 00 ®

Strongly Disagree
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10. The Institute possesses strong intellectual capital *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

11. The overall quality of students and their positive attitude is commendable *

®

Strongly Agree
Agree
Neutral

Disagree

O O OO

Strongly Disagree

Please write your suggestions and recommendations to the institute for its Academic
Improvement.

Organizing some self development sessions/seminars by industry experts for students to improve
communication skills and to understand the latest trends in hospitality industry.

Any other suggestions/Remarks

NA

This form was created inside of St. Joseph's Institute of Hotel Management and Catering Technology, Palai.
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Google Forms
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EMPLOYER'S FEEDBACK ON ACADEMIC
PERFORMANCE AND AMBIENCE-2023-24

Dear Employers,

Thank you for taking the time to provide your valuable feedback on our curriculum. Your insights are
crucial in helping us ensure that our educational programs meet the needs of the industry and prepare
our students effectively for the workforce. Please take a few minutes to fill out this form. Your
responses will remain confidential and will be used solely for the purpose of curriculum development.

Instructions:

¢ Please provide honest and constructive feedback on the curriculum content.

¢ Feel free to comment on the relevance of topics covered, skills taught, and any suggestions for
improvement.

e Your input will assist us in continuously enhancing our educational offerings.

Thank you once again for your participation and support.

Name of the Hotel / Brand/ Group

TAJ GREEN COVE ,KOVALAM

Name

SUDHA

Designation

H/R Manager

Phone Number

9246616865




24

Email Id

sudha.potpuri@tajhotels.com

1.The curriculum followed in HMCT at present is comprehensive and effective *

@ Strongly Agree
() Agree

O Neutral

O Disagree

O Strongly Disagree

2.Students in HMCT demonstrate a strong acquisition of knowledge *

@ Strongly Agree
Agree
Neutral

Disagree

O O O O

Strongly Disagree
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3. Students in HMCT demonstrate a strong acquisition of skills *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

4. The Institute conducts valuable Value-added Programs every year *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

5.The Institute maintains a strong Industry Institute Connect. *

(® strongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree
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6. The Institute is committed to academic developments *

O Strongly Agree
@ Agree

() Neutral

O Disagree

O Strongly Disagree

7.The Institute follows innovative and best practices *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

8. Students are able to communicate and express their views effectively *

(O) strongly Agree
® Agree

() Neutral

() Disagree

O Strongly Disagree
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9. The Institute has excellent infrastructure. *

O Strongly Agree
@ Agree

() Neutral

O Disagree

O Strongly Disagree

10. The Institute possesses strong intellectual capital *

(O) strongly Agree
@® Agree

O Neutral

() Disagree

O Strongly Disagree

11. The overall quality of students and their positive attitude is commendable *

(® Sstrongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree

This form was created inside of St. Joseph's Institute of Hotel Management and Catering Technology, Palai.
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EMPLOYER'S FEEDBACK ON ACADEMIC
PERFORMANCE AND AMBIENCE-2023-24

Dear Employers,

Thank you for taking the time to provide your valuable feedback on our curriculum. Your insights are
crucial in helping us ensure that our educational programs meet the needs of the industry and prepare
our students effectively for the workforce. Please take a few minutes to fill out this form. Your
responses will remain confidential and will be used solely for the purpose of curriculum development.

Instructions:

» Please provide honest and constructive feedback on the curriculum content.

* Feel free to comment on the relevance of topics covered, skills taught, and any suggestions for
improvement.

e Your input will assist us in continuously enhancing our educational offerings.

Thank you once again for your participation and support.

Name of the Hotel / Brand/ Group

THE LEELA KOVALAM

Name

BALU

Designation

TRAINING Manager

Phone Number

9818863831
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Email Id

balu.maris@thellela.com

1.The curriculum followed in HMCT at present is comprehensive and effective *

@ Strongly Agree
() Agree

O Neutral

O Disagree

O Strongly Disagree

2.Students in HMCT demonstrate a strong acquisition of knowledge *

@ Strongly Agree
() Agree

O Neutral

O Disagree

O Strongly Disagree
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3. Students in HMCT demonstrate a strong acquisition of skills *

O Strongly Agree
@ Agree

() Neutral

O Disagree

O Strongly Disagree

4. The Institute conducts valuable Value-added Programs every year *

(O) strongly Agree
@® Agree

O Neutral

() Disagree

O Strongly Disagree

5.The Institute maintains a strong Industry Institute Connect. *

(® strongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree
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6. The Institute is committed to academic developments *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

7.The Institute follows innovative and best practices *

®

Strongly Agree
Agree
Neutral

Disagree

O O OO

Strongly Disagree

8. Students are able to communicate and express their views effectively *

Strongly Agree
Agree
Neutral

Disagree

OO0 00 ®

Strongly Disagree
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9. The Institute has excellent infrastructure. *

O Strongly Agree
@ Agree

() Neutral

O Disagree

O Strongly Disagree

10. The Institute possesses strong intellectual capital *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

11. The overall quality of students and their positive attitude is commendable *

(® Sstrongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree

This form was created inside of St. Joseph's Institute of Hotel Management and Catering Technology, Palai.
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EMPLOYER'S FEEDBACK ON ACADEMIC
PERFORMANCE AND AMBIENCE-2023-24

Dear Employers,

Thank you for taking the time to provide your valuable feedback on our curriculum. Your insights are
crucial in helping us ensure that our educational programs meet the needs of the industry and prepare
our students effectively for the workforce. Please take a few minutes to fill out this form. Your
responses will remain confidential and will be used solely for the purpose of curriculum development.

Instructions:

» Please provide honest and constructive feedback on the curriculum content.

* Feel free to comment on the relevance of topics covered, skills taught, and any suggestions for
improvement.

e Your input will assist us in continuously enhancing our educational offerings.

Thank you once again for your participation and support.

Name of the Hotel / Brand/ Group

THE OBEROI VRINDA TRIDENT,COCHIN

Name

TITUS

Designation

HR Manager

Phone Number

8056222174
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Email Id

edburg.titus@oberoigroup.com

1.The curriculum followed in HMCT at present is comprehensive and effective *

@ Strongly Agree
() Agree

O Neutral

O Disagree

O Strongly Disagree

2.Students in HMCT demonstrate a strong acquisition of knowledge *

@ Strongly Agree
() Agree

O Neutral

O Disagree

O Strongly Disagree




35

3. Students in HMCT demonstrate a strong acquisition of skills *

O Strongly Agree
@ Agree

() Neutral

O Disagree

O Strongly Disagree

4. The Institute conducts valuable Value-added Programs every year *

(O) strongly Agree
@® Agree

O Neutral

() Disagree

O Strongly Disagree

5.The Institute maintains a strong Industry Institute Connect. *

(® strongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree
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6. The Institute is committed to academic developments *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

7.The Institute follows innovative and best practices *

®

Strongly Agree
Agree
Neutral

Disagree

O O OO

Strongly Disagree

8. Students are able to communicate and express their views effectively *

Strongly Agree
Agree
Neutral

Disagree

OO0 00 ®

Strongly Disagree
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9. The Institute has excellent infrastructure. *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

10. The Institute possesses strong intellectual capital *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

11. The overall quality of students and their positive attitude is commendable *

(® Sstrongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree

This form was created inside of St. Joseph's Institute of Hotel Management and Catering Technology, Palai.
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EMPLOYER'S FEEDBACK ON ACADEMIC
PERFORMANCE AND AMBIENCE-2023-24

Dear Employers,

Thank you for taking the time to provide your valuable feedback on our curriculum. Your insights are
crucial in helping us ensure that our educational programs meet the needs of the industry and prepare
our students effectively for the workforce. Please take a few minutes to fill out this form. Your
responses will remain confidential and will be used solely for the purpose of curriculum development.

Instructions:

» Please provide honest and constructive feedback on the curriculum content.

* Feel free to comment on the relevance of topics covered, skills taught, and any suggestions for
improvement.

e Your input will assist us in continuously enhancing our educational offerings.

Thank you once again for your participation and support.

Name of the Hotel / Brand/ Group

EVOLVE BACK RESORT

Name

MONIKA COELHO

Designation

HR Manager

Phone Number

9880885061
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Email Id

monika.c@elvoveback.com

1.The curriculum followed in HMCT at present is comprehensive and effective *

@ Strongly Agree
() Agree

O Neutral

O Disagree

O Strongly Disagree

2.Students in HMCT demonstrate a strong acquisition of knowledge *

@ Strongly Agree
() Agree

O Neutral

O Disagree

O Strongly Disagree
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3. Students in HMCT demonstrate a strong acquisition of skills *

O Strongly Agree
@ Agree

() Neutral

O Disagree

O Strongly Disagree

4. The Institute conducts valuable Value-added Programs every year *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

5.The Institute maintains a strong Industry Institute Connect. *

(® strongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree
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6. The Institute is committed to academic developments *

O Strongly Agree
@ Agree

() Neutral

O Disagree

O Strongly Disagree

7.The Institute follows innovative and best practices *

(O) strongly Agree
® Agree

O Neutral

() Disagree

O Strongly Disagree

8. Students are able to communicate and express their views effectively *

(® Sstrongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree
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9. The Institute has excellent infrastructure. *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

10. The Institute possesses strong intellectual capital *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

11. The overall quality of students and their positive attitude is commendable *

(® Sstrongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree

This form was created inside of St. Joseph's Institute of Hotel Management and Catering Technology, Palai.
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EMPLOYER'S FEEDBACK ON ACADEMIC
PERFORMANCE AND AMBIENCE-2023-24

Dear Employers,

Thank you for taking the time to provide your valuable feedback on our curriculum. Your insights are
crucial in helping us ensure that our educational programs meet the needs of the industry and prepare
our students effectively for the workforce. Please take a few minutes to fill out this form. Your
responses will remain confidential and will be used solely for the purpose of curriculum development.

Instructions:

» Please provide honest and constructive feedback on the curriculum content.

* Feel free to comment on the relevance of topics covered, skills taught, and any suggestions for
improvement.

e Your input will assist us in continuously enhancing our educational offerings.

Thank you once again for your participation and support.

Name of the Hotel / Brand/ Group

GOKULAM GRAND TRIVANDRRUM

Name

JUSTIN JAMES

Designation

EHK

Phone Number

9447823837
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Email Id

edburg.titus@oberoigroup.com

1.The curriculum followed in HMCT at present is comprehensive and effective *

@ Strongly Agree
() Agree

O Neutral

O Disagree

O Strongly Disagree

2.Students in HMCT demonstrate a strong acquisition of knowledge *

@ Strongly Agree
() Agree

O Neutral

O Disagree

O Strongly Disagree
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3. Students in HMCT demonstrate a strong acquisition of skills *

O Strongly Agree
@ Agree

() Neutral

O Disagree

O Strongly Disagree

4. The Institute conducts valuable Value-added Programs every year *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

5.The Institute maintains a strong Industry Institute Connect. *

(O) strongly Agree
® Agree

() Neutral

() Disagree

O Strongly Disagree
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6. The Institute is committed to academic developments *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

7.The Institute follows innovative and best practices *

®

Strongly Agree
Agree
Neutral

Disagree

O O OO

Strongly Disagree

8. Students are able to communicate and express their views effectively *

Strongly Agree
Agree
Neutral

Disagree

OO0 00 ®

Strongly Disagree
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9. The Institute has excellent infrastructure. *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

10. The Institute possesses strong intellectual capital *

(O) strongly Agree
@® Agree

O Neutral

() Disagree

O Strongly Disagree

11. The overall quality of students and their positive attitude is commendable *

(® Sstrongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree

This form was created inside of St. Joseph's Institute of Hotel Management and Catering Technology, Palai.
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EMPLOYER'S FEEDBACK ON ACADEMIC
PERFORMANCE AND AMBIENCE-2023-24

Dear Employers,

Thank you for taking the time to provide your valuable feedback on our curriculum. Your insights are
crucial in helping us ensure that our educational programs meet the needs of the industry and prepare
our students effectively for the workforce. Please take a few minutes to fill out this form. Your
responses will remain confidential and will be used solely for the purpose of curriculum development.

Instructions:

» Please provide honest and constructive feedback on the curriculum content.

* Feel free to comment on the relevance of topics covered, skills taught, and any suggestions for
improvement.

e Your input will assist us in continuously enhancing our educational offerings.

Thank you once again for your participation and support.

Name of the Hotel / Brand/ Group

TAJ VIVANTA TRIVANDRUM

Name

MAHESH

Designation

H/R MANGER

Phone Number

9745626444
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Email Id

mahesh.ramachandran@tajhotels.com

1.The curriculum followed in HMCT at present is comprehensive and effective *

@ Strongly Agree
() Agree

O Neutral

O Disagree

O Strongly Disagree

2.Students in HMCT demonstrate a strong acquisition of knowledge *

@ Strongly Agree
() Agree

O Neutral

O Disagree

O Strongly Disagree
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3. Students in HMCT demonstrate a strong acquisition of skills *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

4. The Institute conducts valuable Value-added Programs every year *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

5.The Institute maintains a strong Industry Institute Connect. *

(® strongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree
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6. The Institute is committed to academic developments *

O Strongly Agree
@ Agree

() Neutral

O Disagree

O Strongly Disagree

7.The Institute follows innovative and best practices *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

8. Students are able to communicate and express their views effectively *

(O) strongly Agree
® Agree

() Neutral

() Disagree

O Strongly Disagree
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9. The Institute has excellent infrastructure. *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

10. The Institute possesses strong intellectual capital *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

11. The overall quality of students and their positive attitude is commendable *

(® Sstrongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree

This form was created inside of St. Joseph's Institute of Hotel Management and Catering Technology, Palai.
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Feedback on Curriculum, Academic Performance and
Ambience 2022-2023

EMPLOYER FEEDBACK ON CURRICULUM,
ACADEMIC PERFORMANCE AND AMBIENCE
2022-23

Dear Employers,

We appreciate your feedback on our curriculum and academic environment. Your insights on the
relevance of topics, skills taught, and the overall learning atmosphere are valuable for improving our
programs.

Thank you for your time and support.

Name of the Hotel / Brand/ Group

Kumarakom Lake Resort

Name

Vishnu PJ

Designation

Human Resources and Training Manager

Phone Number

9845284510
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Email Id

vishnu@thepaul.ac.in

1.The curriculum followed in HMCT at present is comprehensive and effective *

®

Strongly Agree
Agree
Neutral

Disagree

O O O O

Strongly Disagree

2 .Students in HMCT demonstrate a strong acquisition of knowledge *

O

Strongly Agree
Agree
Neutral

Disagree

OO0 0®

Strongly Disagree
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3. Students in HMCT demonstrate a strong acquisition of skills *

O Strongly Agree
@ Agree

() Neutral

O Disagree

O Strongly Disagree

4. The Institute conducts valuable Value-added Programs every year *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

5.The Institute maintains a strong Industry Institute Connect. *

(®) Strongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree
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6. The Institute is committed to academic developments *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

7.The Institute follows innovative and best practices *

®

Strongly Agree
Agree
Neutral

Disagree

O O OO

Strongly Disagree

8. Students are able to communicate and express their views effectively *

O

Strongly Agree
Agree
Neutral

Disagree

OO0 ®

Strongly Disagree
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9. The Institute has excellent infrastructure. *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

10. The Institute possesses strong intellectual capital *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

11. The overall quality of students and their positive attitude is commendable *

(®) Strongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree
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Please write your suggestions and recommendations to the institute for its Academic
Improvement.

Include more Communication development modules crelevant to guest handling ing Service recovery
process, f&B operations and Room Division operations.

Any other suggestions/Remarks

Many of Gents are hesitant to take additional responsibilities. The importance of taking ownership and
responsibilities to be digged into the mind of students starting from the college level.

This form was created inside of St. Joseph's Institute of Hotel Management and Catering Technology, Palai.

Google Forms
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EMPLOYER FEEDBACK ON CURRICULUM,
ACADEMIC PERFORMANCE AND AMBIENCE
2022-23

Dear Employers,

We appreciate your feedback on our curriculum and academic environment. Your insights on the
relevance of topics, skills taught, and the overall leamning atmosphere are valuable for improving our
programs.

Thank you for your time and support.

Name of the Hotel / Brand/ Group

Taj Malabar Resort &amp; Spa, Cochin

Name

Seema A.S

Designation

Human Resources Manager

Phone Number

8089001042
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Email Id

seema.as@tajhotels.com

1.The curriculum followed in HMCT at present is comprehensive and effective *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

2 .Students in HMCT demonstrate a strong acquisition of knowledge *

@ Strongly Agree
O Agree

O Neutral

O Disagree

O Strongly Disagree




61

3. Students in HMCT demonstrate a strong acquisition of skills *

O Strongly Agree
@ Agree

() Neutral

O Disagree

O Strongly Disagree

4. The Institute conducts valuable Value-added Programs every year *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

5.The Institute maintains a strong Industry Institute Connect. *

(®) Strongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree
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6. The Institute is committed to academic developments *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

7.The Institute follows innovative and best practices *

®

Strongly Agree
Agree
Neutral

Disagree

O O OO

Strongly Disagree

8. Students are able to communicate and express their views effectively *

®

Strongly Agree
Agree
Neutral

Disagree

O O O O

Strongly Disagree




63

9. The Institute has excellent infrastructure. *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

10. The Institute possesses strong intellectual capital *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

11. The overall quality of students and their positive attitude is commendable *

(®) Strongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree
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Please write your suggestions and recommendations to the institute for its Academic
Improvement.

Any other suggestions/Remarks

This form was created inside of St. Joseph's Institute of Hotel Management and Catering Technology, Palai.

Google Forms
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EMPLOYER FEEDBACK ON CURRICULUM,
ACADEMIC PERFORMANCE AND AMBIENCE
2022-23

Dear Employers,

We appreciate your feedback on our curriculum and academic environment. Your insights on the
relevance of topics, skills taught, and the overall leamning atmosphere are valuable for improving our
programs.

Thank you for your time and support.

Name of the Hotel / Brand/ Group

Taj Green Cove Resort & Spa, Kovalam - Taj Group of Hotels - Indian Hotels Company Limited

Name

Sudha Suryadevara

Designation

Human Resources Manager

Phone Number

9246616865
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Email Id

Sudha.potluri@tajhotels.com

1.The curriculum followed in HMCT at present is comprehensive and effective *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

2 .Students in HMCT demonstrate a strong acquisition of knowledge *

@ Strongly Agree
O Agree

O Neutral

O Disagree

O Strongly Disagree
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3. Students in HMCT demonstrate a strong acquisition of skills *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

4. The Institute conducts valuable Value-added Programs every year *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

5.The Institute maintains a strong Industry Institute Connect. *

(®) Strongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree
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6. The Institute is committed to academic developments *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

7.The Institute follows innovative and best practices *

®

Strongly Agree
Agree
Neutral

Disagree

O O OO

Strongly Disagree

8. Students are able to communicate and express their views effectively *

®

Strongly Agree
Agree
Neutral

Disagree

O O O O

Strongly Disagree
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9. The Institute has excellent infrastructure. *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

10. The Institute possesses strong intellectual capital *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

11. The overall quality of students and their positive attitude is commendable *

(®) Strongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree
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Please write your suggestions and recommendations to the institute for its Academic
Improvement.

Any other suggestions/Remarks

This form was created inside of St. Joseph's Institute of Hotel Management and Catering Technology, Palai.

Google Forms
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EMPLOYER FEEDBACK ON CURRICULUM,
ACADEMIC PERFORMANCE AND AMBIENCE
2022-23

Dear Employers,

We appreciate your feedback on our curriculum and academic environment. Your insights on the
relevance of topics, skills taught, and the overall leamning atmosphere are valuable for improving our
programs.

Thank you for your time and support.

Name of the Hotel / Brand/ Group

Vivanta Thiruvananthapuram (IHCL - Taj Group of Hotels)

Name

Mahesh R

Designation

Human Resources Manager

Phone Number

9745626444
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Email Id

Mahesh.ramachandran@tajhotels.com

1.The curriculum followed in HMCT at present is comprehensive and effective *

O Strongly Agree
@ Agree

() Neutral

O Disagree

O Strongly Disagree

2 .Students in HMCT demonstrate a strong acquisition of knowledge *

@ Strongly Agree
O Agree

O Neutral

O Disagree

O Strongly Disagree
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3. Students in HMCT demonstrate a strong acquisition of skills *

O Strongly Agree
@ Agree

() Neutral

O Disagree

O Strongly Disagree

4. The Institute conducts valuable Value-added Programs every year *

(O) strongly Agree
® Agree

O Neutral

() Disagree

O Strongly Disagree

5.The Institute maintains a strong Industry Institute Connect. *

(®) Strongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree
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6. The Institute is committed to academic developments *

O Strongly Agree
@ Agree

() Neutral

O Disagree

O Strongly Disagree

7.The Institute follows innovative and best practices *

®

Strongly Agree
Agree
Neutral

Disagree

O O OO

Strongly Disagree

8. Students are able to communicate and express their views effectively *

®

Strongly Agree
Agree
Neutral

Disagree

O O O O

Strongly Disagree
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9. The Institute has excellent infrastructure. *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

10. The Institute possesses strong intellectual capital *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

11. The overall quality of students and their positive attitude is commendable *

(®) Strongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree
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Please write your suggestions and recommendations to the institute for its Academic
Improvement.

Any other suggestions/Remarks

This form was created inside of St. Joseph's Institute of Hotel Management and Catering Technology, Palai.

Google Forms
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Feedback on Curriculum , Academic Performance and
Ambience 2021-22

EMPLOYER FEEDBACK ON CURRICULUM,
ACADEMIC PERFORMANCE AND AMBIENCE

2021-22

Dear Employers,

We appreciate your feedback on our curriculum and academic environment. Your insights on the
relevance of topics, skills taught, and the overall learning atmosphere are valuable for improving our

programs.

Thank you for your time and support.

Name of the Hotel / Brand/ Group

Grand Hyatt

1.The courses and programs in the curriculum are found relevant to institutional needs and *

employability

@ Strongly Agree
Agree
Neutral
Disagree

Strongly Disagree




78

2.The competencies/outcomes in relation to the course are relevant *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

3.The curriculum enriches professional ethics and attitude *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

4. The curriculum enhances the soft skills and technical skills for employment. *

(O) strongly Agree
@® Agree

() Neutral

() Disagree

O Strongly Disagree




79

5.The curriculum promotes human values and ethics *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

6. The curriculum enhances the scope for research and innovation. *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

7. The curriculum promotes the entrepreneurial development *

(® strongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree
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8. The curriculum inculcates a healthy team spirit in teamwork. *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

Please write your suggestions and recommendations to the institute for its Academic
Improvement.

Any other suggestions/Remarks

This form was created inside of St. Joseph's Institute of Hotel Management and Catering Technology, Palai.

Google Forms
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EMPLOYER FEEDBACK ON CURRICULUM,
ACADEMIC PERFORMANCE AND AMBIENCE
2021-22

Dear Employers,

We appreciate your feedback on our curriculum and academic environment. Your insights on the
relevance of topics, skills taught, and the overall leamning atmosphere are valuable for improving our
programs.

Thank you for your time and support.

Name of the Hotel / Brand/ Group

J W Marriott

1.The courses and programs in the curriculum are found relevant to institutional needs and  *
employability
@ Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree
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2.The competencies/outcomes in relation to the course are relevant *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

3.The curriculum enriches professional ethics and attitude *

®

Strongly Agree
Agree
Neutral

Disagree

O O OO

Strongly Disagree

4. The curriculum enhances the soft skills and technical skills for employment. *

Strongly Agree
Agree
Neutral

Disagree

OO 0O ®O0O

Strongly Disagree
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5.The curriculum promotes human values and ethics *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

6. The curriculum enhances the scope for research and innovation. *

(O) strongly Agree
@® Agree

O Neutral

() Disagree

O Strongly Disagree

7. The curriculum promotes the entrepreneurial development *

(® strongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree
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8. The curriculum inculcates a healthy team spirit in teamwork. *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

Please write your suggestions and recommendations to the institute for its Academic
Improvement.

Any other suggestions/Remarks

This form was created inside of St. Joseph's Institute of Hotel Management and Catering Technology, Palai.

Google Forms
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EMPLOYER FEEDBACK ON CURRICULUM,
ACADEMIC PERFORMANCE AND AMBIENCE
2021-22

Dear Employers,

We appreciate your feedback on our curriculum and academic environment. Your insights on the
relevance of topics, skills taught, and the overall leamning atmosphere are valuable for improving our
programs.

Thank you for your time and support.

Name of the Hotel / Brand/ Group

Courtyard by Marriott

1.The courses and programs in the curriculum are found relevant to institutional needs and  *
employability
@ Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree
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2.The competencies/outcomes in relation to the course are relevant *

O Strongly Agree
@ Agree

() Neutral

O Disagree

O Strongly Disagree

3.The curriculum enriches professional ethics and attitude *

®

Strongly Agree
Agree
Neutral

Disagree

O O OO

Strongly Disagree

4. The curriculum enhances the soft skills and technical skills for employment. *

Strongly Agree
Agree
Neutral

Disagree

OO 0O ®O0O

Strongly Disagree
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5.The curriculum promotes human values and ethics *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

6. The curriculum enhances the scope for research and innovation. *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

7. The curriculum promotes the entrepreneurial development *

(® strongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree




88

8. The curriculum inculcates a healthy team spirit in teamwork. *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

Please write your suggestions and recommendations to the institute for its Academic
Improvement.

Any other suggestions/Remarks

This form was created inside of St. Joseph's Institute of Hotel Management and Catering Technology, Palai.

Google Forms
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EMPLOYER FEEDBACK ON CURRICULUM,
ACADEMIC PERFORMANCE AND AMBIENCE
2021-22

Dear Employers,

We appreciate your feedback on our curriculum and academic environment. Your insights on the
relevance of topics, skills taught, and the overall leamning atmosphere are valuable for improving our
programs.

Thank you for your time and support.

Name of the Hotel / Brand/ Group

Ritz Carlton

1.The courses and programs in the curriculum are found relevant to institutional needs and  *
employability
@ Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree
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2.The competencies/outcomes in relation to the course are relevant *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

3.The curriculum enriches professional ethics and attitude *

®

Strongly Agree
Agree
Neutral

Disagree

O O OO

Strongly Disagree

4. The curriculum enhances the soft skills and technical skills for employment. *

Strongly Agree
Agree
Neutral

Disagree

OO 0O ®O0O

Strongly Disagree
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5.The curriculum promotes human values and ethics *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

6. The curriculum enhances the scope for research and innovation. *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

7. The curriculum promotes the entrepreneurial development *

(® strongly Agree
() Agree

() Neutral

() Disagree

O Strongly Disagree
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8. The curriculum inculcates a healthy team spirit in teamwork. *

@ Strongly Agree
O Agree

() Neutral

O Disagree

O Strongly Disagree

Please write your suggestions and recommendations to the institute for its Academic
Improvement.

Any other suggestions/Remarks

This form was created inside of St. Joseph's Institute of Hotel Management and Catering Technology, Palai.

Google Forms
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