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Report on Actions Taken Based on Stakeholders' Feedback on 
Curriculum, Academic Performance, and Ambience 2022-2023 

To be Presented to the College Council and Managing Board of Colleges 

Feedback on the curriculum, academic performance, and the overall academic environment 
was collected from students, teachers, alumni, and employers. The Internal Quality Assurance 
Cell (IQAC) has analysed this feedback and formulated several recommendations to enhance 
the educational experience and outcomes for all stakeholders. The key recommendations of the 
IQAC are as follows: 

Curriculum Enhancement: Update or revise the curriculum to better align with the feedback 
received. This may involve introducing new topics, removing outdated information, or 
reordering the sequence of topics. 

Skill Development Courses: To enhance employability, it is recommended to introduce 
certificate and value-added courses focused on imparting practical skills. 

Industry Collaboration: Foster partnerships with industry professionals and community 
members to bridge the gap between academic content and real-world demands. Organize 
internships and On-the-Job Training (OJT) for all programs to expose students to practical 
aspects of their field. 

Emerging Industry Trends: Continuously integrate emerging industry trends, technologies, 
and practices into the curriculum based on feedback from employers to ensure it remains 
current and relevant. 

Supplementary Learning Materials: Develop additional supplementary learning materials, 
such as e-resources, videos, and interactive modules, to help students grasp challenging 
concepts more effectively. 

Teacher Training: Offer training and development opportunities for teachers to equip them 
with the necessary skills to plan and deliver the curriculum more effectively 

Soft Skills Development: Address feedback regarding soft skills, such as communication, 
teamwork, and critical thinking, by incorporating opportunities for their development 
throughout the curriculum. 

Summary of Actions Taken 

Curriculum Enhancement: Update or revise the curriculum by introducing new topics, 
removing outdated information, and reordering the sequence of topics. These modifications 
have been consolidated and discussed with an expert panel, including BoS members. 

Skill Development Courses: To enhance employability, new value-added and certificate 
courses focused on practical skills have been introduced to bridge gaps in the syllabus. 

Industry Collaboration: Establish partnerships with industry professionals to align academic 
content with real-world demands. Industrial and field visits resumed to provide students with 
practical exposure. Internships and On-the-Job Training (OJT) have been implemented for all 
programs, and collaborations with local businesses and organizations have created new 
internship and apprenticeship programs. 
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Action Taken Report on Stakeholders' Feedback on Curriculum 

2021-2022 

To be Presented to the College Council and Managing Board of Colleges 

St. Joseph's Institute of Hotel Management and Catering Technology is dedicated to delivering 
a high-quality education that equips students for future success. The college regularly reviews its 
curriculum and actively seeks suggestions to ensure it meets the needs of all stakeholders, including 
students, teachers, alumni, and employers. 

The college gathered feedback from stakeholders, leading to the following suggestions: 

• Stakeholders, including students, teachers, and alumni, emphasized the need for 
increased opportunities in creative learning activities. 

• There was a consensus among stakeholders to enhance students' skills through 
practical experiences in entrepreneurship and hands-on learning. 

• Teachers advised updating the curriculum more frequently to integrate the latest 
educational advancements. 

• They also underscored the importance of providing more opportunities for students to 
participate in research and project-based activities. 

• Alumni suggested aligning the curriculum more closely with global competency 
standards. 

• Employers recommended enhancing students' awareness of emerging job 
opportunities and essential skills. 

Actions Taken 

The college has taken this feedback seriously and is currently formulating a plan to 
address the identified areas for improvement. The following actions have been implemented: 

• Increased the number of seminars and workshops focusing on creative thinking and 
problem-solving. 

• Encouraged student participation in creative competitions and hackathons. 
• Established the Institution Innovation Council (IIC) to assist students in identifying 

and applying for opportunities. 
• Promoted entrepreneurial skills among students through entrepreneurship courses, 

mentorship programs, and business plan competitions. 
• Provided ongoing professional development for teachers to keep them informed about 

the latest educational advancements. 
• Implemented a requirement for students to complete a research or project-related 

course as part of their program, with encouragement to publish findings in academic 
journals and conferences. 

• Introduced G-Suite IDs for all faculty and students, and adopted the Moodle Learning 
Management System (LMS) for effective curriculum planning and delivery. 
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